By registered mail

Aleksander Popovich

SVP Industry Distribution and Financial Services
IATA

33 Route de I'Aeroport

1215, Geneva

Switzerland

DATE

RE: Withdrawal of Agreement on Travel Agency ldentification in IATA’s PaxIS and DDS
Products

Dear Mr. Popovich,

With reference to your communication of 16 March 2012, AGENCY NAME would like to
withdraw its consent from publishing AGENCY NAME’s identity (agency code, office
locations) and sales data in IATA’s PaxIS and DDS products.

Therefore, we would like to ask you to ensure that the identity of AGENCY NAME is masked
in IATA’s PaxIS and DDS products as of 1 August 2013, in accordance with Article 7(3) of
EC Regulation 80/2009 on Computerised Reservation Systems that requires the consent of
Travel Agents for publishing their identification data in market intelligence products.

We look forward to receiving confirmation of this withdrawal letter.

Name, signature, company, contact details



